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A pathway out  
of homelessness

2021 2022

SERVICES INVOLVED

EVICTED HOUSING ALLOCATION

A middle-aged sole parenting woman and her 11-year-old 
daughter moved from New South Wales to Queensland 
to escape domestic and family violence. After being 
evicted from their private rental and with nowhere else to 
go, they ended up sleeping in their car. As a result, they 
struggled to access health services, and the daughter 
was unable to attend school.

Sleeping in a car

Couch Surfing

Unknown Location

Accommodated in a motel

Home for Good HUB

Families Support Team

Dept of Child Safety

Dept of Housing QLD

NDIS
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Mother needs
biopsy due  
to a renal
condition

Daughter was
diagnosed

Microcephaly

Access to safe, secure, and 
permanent housing allowed this 
single mother to stabilise her 
wellbeing, access health services, 
and ensure her daughter received 
appropriate medical support
and could attend school.
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